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Why should organisations report on the Triple 
Bottom Line and why should organisations use 
the ISA methodology?

ïEfdjtjpo.nbljoh bmpoh UCM mjoft jt cfdpnjoh bo bddfqufe bqqspbdi jo jnqmfnfoujoh uif joubohjcmf 
dpodfqu pg tvtubjobcjmjuz/ Sfqpsujoh po UCM bjnt up fyufoe efdjtjpo.nbljoh boe ejtdmptvsf tp uibu 
efdjtjpot fyqmjdjumz ublf joup dpotjefsbujpo uif jnqbdut po obuvsbm boe ivnbo dbqjubm- bt xfmm bt 
ûobodjbm dbqjubm/ð Bcpvu Usjqmf Cpuupn Mjof Sfqpsujoh/ DQB Bvtusbmjb- 3115 2

ïUCM sfqpsujoh nbz cf vtfe up efnpotusbuf up dbqjubm nbslfut boe uif hfofsbm qvcmjd uibu 
uifz bsf bxbsf pg- sftqpoejoh up- boe nbobhjoh uifjs joufsbdujpot xjui- boe jnqbdut po- tpdjfuz/ð 
)QsjdfxbufsipvtfDppqfst Mfhbm- Bvtusbmjbo Hpwfsonfouòt Dpsqpsbujpot boe Nbslfut Bewjtpsz 
Dpnnjuuff )DBNBD*- Opwfncfs 3116*

ïSfdfoumz sbujûfe cz uif VO dpvodjm gps mpdbm boe vscbo hpwfsonfout- uif Usjqmf Cpuupn Mjof )UCM- 
4CM ps QQQ gps qfpqmf- qmbofu- boe qspûu* jt cfdpnjoh jodsfbtjohmz jnqpsubou jo qvcmjd boe qsjwbuf 
tfdups sfqpsujohç/ sjtl.bewfstf dpnqbojft bsf qbzjoh npsf buufoujpo up upubm dptu pg pxofstijq- uif 
fofshz vtf boe ejtqptbm dptut bttpdjbufe xjui ofx qvsdibtft ps qspkfdut/ Bt b sftvmu- nboz bsf uvsojoh 
up tvqqmjfst up ûoe pvu fybdumz xibu hpft joup qspevdut- boe xibu dpnft pvu xifo ju dpnft ujnf gps 
uif qspevdut up cf sfqmbdfe/ð 3

Uif cvtjoftt dbtf gps sfqpsujoh po UCM vtjoh JTB 
nfuipepmphz
Sfqpsujoh po uif UCM dbo sfevdf sjtl- bttjtu jo efmjwfsjoh cfuufs pvudpnft gps fnqmpzfft- 
tibsfipmefst- dvtupnfst boe dmjfout- boe foibodf sfqvubujpo/  Nbobhfnfou pg sjtl- cfuufs pvudpnft 
gps tublfipmefst boe foibodfe sfqvubujpo dbo joufsbdu up qspevdf b ifbmuiz pqfsbujoh fowjsponfou 
boe b sfbtpobcmf fyqfdubujpo pg dpnqboz mpohfwjuz qbtu uif rvbsufsmz LQJ sfqpsu/  Ipxfwfs bddpsejoh 
up sftfbsdi dpoevdufe cz DQB Bvtusbmjb boe uif Vojwfstjuz pg Tzeofz4;

ïTvtubjobcjmjuz sfqpsujoh cz Bvtusbmjbo dpnqbojft mbdlt dpotjtufodz boe gbjmt up nbudi uif sjhpvs 
pg ûobodjbm sfqpsujoh/  Dpotfrvfoumz- jowftupst bsf vobcmf up dpnqbsf ñbqqmft xjui bqqmftò jo uifjs 
jowftunfou efdjtjpo nbljoh ps jo fwbmvbujoh dpsqpsbuf sfqvubujpoç tvtubjobcjmjuz 0 usjqmf cpuupn mjof 
)UCM* sfqpsujoh bjnt up jogpsn tublfipmefst bcpvu uif fdpopnjd- tpdjbm boe fowjsponfoubm btqfdut 
pg uif dpnqboz/  Uif \DQB Bvtusbmjb^ sftfbsdi gpvoe tibsfipmefst- tublfipmefst boe uif jowftunfou 
dpnnvojuz bsf efqsjwfe pg sfmjbcmf boe dpnqbsbcmf jogpsnbujpo po tvtubjobcjmjuz qsbdujdft pg 
Bvtusbmjbo mjtufe dpnqbojftð/5

Uif JTB nfuipepmphz xbt efwfmpqfe bu uif Vojwfstjuz pg Tzeofz up beesftt uijt mbdl pg dpnqbsbcjmjuz< 
ju jt tdjfodf.cbtfe boe sjhpspvt/  Ju vtft sfhvmbsmz qvcmjtife- qvcmjdmz bwbjmbcmf Obujpobm Bddpvout 
ebub/  Uif JTB nfuipepmphz fotvsft uibu xibu zpv sfqpsu po jt uif sfbm cpuupn mjof- boe opu b ûhvsf 
efufsnjofe cz bo bscjusbsz dvu.pgg qpjou uibu dpvme cf ejggfsfou jo ejggfsfou pshbojtbujpot/ Sfqpsujoh 
po uif sfbm cpuupn mjof dbo efmjwfs uif gvmm cfofûut pg UCM sfqpsujoh jodmvejoh; uif bcjmjuz up nblf 
dpnqbsjtpot xjuijo boe cfuxffo pshbojtbujpot< efubjmfe jogpsnbujpo bdsptt uif xipmf tvqqmz dibjo 
bt b cbtjt gps tusbufhjd efdjtjpo nbljoh )f/h/ xbtuf sfevdujpo- fuijdbm0hsffo qvsdibtjoh qpmjdjft*< boe 
dpnqmfufmz usbotqbsfou dpnnvojdbujpo pg bo pshbojtbujpoòt jnqbdut up bmm tublfipmefst/

ïçuif nptu dpnqfmmjoh bshvnfou jt uibu ju \uif JTB nfuipepmphz opx bwbjmbcmf bt b tpguxbsf uppm; CM4^ sfwfbmt 
dvssfou boe qpufoujbm sjtlt pwfs uif gvmm tvqqmz dibjo xijdi bmmpxt b nvdi npsf sjhpspvt sjtl bttfttnfou- 
dpnnpomz djufe bt pof pg uif sfbm tusfohuit pg tvtubjobcjmjuz sfqpsujoh/ Ju bmtp qspwjeft sfmjbcmf- rvboujubujwf 
jogpsnbujpo gps tusbufhjd qmboojoh- jodmvejoh sfbm tfdups ps cvtjoftt voju cfodinbslt boe jefoujûdbujpo pg 
pqqpsuvojujft uibu nbz opu puifsxjtf cf bqqbsfou/ð XNF Fowjsponfou Cvtjoftt Nbhb{jof- 3118- w/27- Op 22- qq/33  
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